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THE BIG PICTURE: MAKING 
HOMELESSNESS…



OUTFLOW: 
# of people who exit the homeless assistance system of 
care by accessing and retaining permanent housing.
To demonstrate a decrease in homelessness, outflow 

must be greater than inflow. 
In other words, the number of people emerging from 

homelessness must be greater than the number of 
people becoming homeless.  

ONE KEY INDICATOR OF AN 
EFFICIENT SYSTEM:



MEASURING PROGRESS
• As a CoC, we can review System Performance Measures (SPM) and Coordinated 

Entry data and use it to address: Where we are, where we want to be, and how 
we will get there.

Where are 
we now?

Where do we 
want to be?

How do we 
get there?



OUTFLOW

Data Sources

System Performance 
Measure #7: 

Successful Placements in, 
and Retention of 

Permanent Housing

Coordinated Entry:
Exit Destinations



SUCCESSFUL PLACEMENTS IN 
PERMANENT HOUSING

+4%
Progress 
since 
FY2017:

+15% +8% +4%

Report Date Range: 10/1/2017-9/30/2018



EXITS TO AND RETENTION OF 
PERMANENT HOUSING



PERMANENT SUPPORTIVE HOUSING 
EXIT DESTINATIONS

241 TOTAL EXITS

Report Date Range: 
10/1/2017-9/30/2018



PERMANENT SUPPORTIVE HOUSING 
EXIT DESTINATIONS

5, 2%

9, 4%
19, 8%

11, 5%

13, 3%

23, 10%

3, 1%

62, 26%

24, 10%

7, 3%

65, 28%

241 TOTAL EXITS



Coordinated Entry: Exit Destinations Report Date Range: 10/1/2017-9/30/2018

1,750 TOTAL EXITS



DATA QUALITY

• Missing Exit Destination rates from 
Emergency Shelters and Permanent 
Supportive Housing have significantly 
decreased between 2016 and 2018*



QUESTIONS AND COMMENTS?
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